Premium cleaning

Premium cleaning fulfills the following points:

Emptying and washing the garbage cans

Re-covering the beds

Cleaning the bed frame

Loading/unloading and wiping down the dishwasher(s) (including cleaning the
contents)

Thorough cleaning of the surfaces and removal of the dust residues
Thorough cleaning of the bathroom

Cleaning the windows

Vacuuming and (wet) mopping the floor

Costs of the premium cleaning:

e Service -39,50 €/h
e Travel costs -0,30 €/km

Ad(ditional costs as required:

¢ Disposal of waste contents -1,90 €/60-liter bag
e Laundry service -29,50 €/h (min. 1h)
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Description of the individual points to be fulfilled

Emptying and washing the garbage cans — All
existing and accessible garbage cans are emptied,
thoroughly washed and covered with a fresh
garbage can liner. (The full garbage cans can be
disposed of in the outside garbage cans or disposed
of by PropertyCleaners for an additional cost of
€1.90 per bin bag with a capacity of up to 60 liters)

Re-covering the beds — The beds are made
according to the information provided by the client
(number of persons, cover, etc.)

Cleaning the bed frame — The mattresses are
removed and the entire bed frame is thoroughly
cleaned of dust and dirt to guarantee the customer a
good night's sleep.

b
: :

Loading/unloading and wiping down the dishwasher(s) (including cleaning the
contents) — If the cutlery is dirty, the dishwasher is used and then emptied. The dishwasher
is not used for clean cutlery (forks, knives, plates, glasses, etc.). The entire dishwasher is
wiped down once inside and out to remove any dirt.

Thorough cleaning of the surfaces and removal of the dust residues — All visible
surfaces are wiped with a microfiber cloth to remove dust residues and then cleaned with a
cleaning agent.

Thorough cleaning of the bathroom — Dust is removed from visible areas of the bathroom,
and it is also thoroughly cleaned with a cleaning agent. Items such as the toilet, washbasin
and shower are cleaned with a cleaning agent suitable for bathrooms.

Cleaning the windows — All existing and accessible windows will be cleaned. All windows
must be inspected by a PropertyCleaners employee before the service is carried out to
determine whether they are inaccessible or pose a risk to our employees. Windows will be
cleaned inside and out (including frames and sills if present).

Vacuuming and (wet) mopping the floor — The entire floor is cleaned of dirt with a vacuum
cleaner and also wet mopped.

Service — The price of the service is €39.50 per hour. A minimum of three hours is set by
PropertyCleaners. Additional costs may be incurred for heavily soiled apartments, objects or
unforeseen events. These will be communicated to the client by telephone or in person and
then an agreement will be reached on how to proceed.
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Travel costs — The travel costs are € 0.30 for each kilometer driven. This includes the
outward and return journey of the PropertyCleaners employee responsible. This price also
applies to the procurement of material requested by the client.

Disposal of waste contents — PropertyCleaners charges €1.90 per 60-liter garbage bag for
garbage disposal. All garbage (food, plastic, etc.) is added together for billing purposes;
multiple garbage bags are not charged for each different garbage material. Even if the bin
bag is only % full, for example, the €1.90 will be charged. Additional costs may be incurred
for larger quantities of waste, which will be discussed with the client by telephone or in
person before implementation.

Laundry service — The laundry service is charged at 29.50 €/h, a minimum of one hour is
set by PropertyCleaners. Additional costs may be incurred for larger quantities. Ironing is
included in the laundry service but can be omitted if desired.

All unforeseen services will be agreed with the client prior to execution due to additional
costs.

If you are interested in subscribing to our services on a regular basis, please get in touch
using the contact details below so that we can send you a personalized offer tailored to your
needs. (Subscription)
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